
Release Date: 02/18/2026 
Version: 2.348.0.0 

Overview 

This release has several fixes for issues that have been reported by users and a new 
security feature. 

Features 

●   110618 – Starting with today’s date, any user that does not login within a 30 day 
time period will be locked out and must contact their administrator to get their 
account unlocked. 

Changes 

● 115900 – “FCP Payments” have been removed from the login page. 

● 112293 – Fixed an issue for PCG and State users on the Insurance 835 Checks 
report. 

● 118794 – Fixed the time-out error on Claims Awaiting EOB. 

● 102937 – Removed two columns from the Billing History results grid that were added 
in error. 

● 110677 – Some records appeared to be duplicates when looking at the Billing 
History.  Data has been added to show that they are diƯerent records 

User Impacts 

 110618 – Starting with today’s date, any user that does not login within a 30 day time 
period will be locked out and must contact their administrator to get their account 
unlocked.Support 

For customer support, please contact our Customer Service Center by filling out the 
“HelpHub Web-to-Case” form. 

 


